
010726-FLOW

v052824 1

 
 

MASTER AGREEMENT #010726 
CATEGORY:  

  
 
This Master Agreement (Agreement) is between Sourcewell, located at 
202 12th Street Northeast, Staples, MN 56479 (Sourcewell) and Flowbird America, Inc. an Arrive 
Company, 40 Twosome Drive, Suite 7, Moorestown, NJ 08057 (Supplier). 
  
Sourcewell is a 

 a C Purchasing Program to eligible 
.  

  
Under this Master Agreement entered with Sourcewell, Supplier will provide  to 

C Purchasing Program. 
 

 
 

 

 

ubject, 
.  

 
1)  Pursuant to Minnesota law, t  

Purchasing Program designed to provide P
agreements has awarded Supplier this 

herein. 
 
2)  

 
 

 C Purchasing Program Master Agreements are 
. 

C Purchasing P
 

 
4)  

.  
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5)  

Time on April 10  
 

1.  Sourcewell and Supplier may agree to up to three  -
- (7) 

 
 

2.  
 

 
6)  

between 
 

 
7) RFP #010726 

 
 

1.
 

 
 

a.  
i. Fare collection devices and technology solutions, such as, 

1. Validation and ticketing devices; 
a. Mobile and on-board validators; 
b. Fare gates; 
c. Standalone validators; 
d. Ticket vending machines; 

2. Mobile payment collection systems; 
a. Contactless card readers; 
b. Digital wallet readers; 
c. QR code validators; 

Validation inspection devices; 
a. Handheld validators; 
b. Biometric devices; 
c. Fare inspection apps; 

4.
 

ii. Mobile Pay-As-You-  
i. Payment service provider integration; 

ii. Fare calculation capabilities; 
iii. Fare capping and post-payment models; 
iv. Financial reporting; 
v. Fraud detection and prevention; 

vi.  
vii. Automatic journey detection via smart devices. 
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iii. Complementary 

 
i.

applications; 
ii. Real-time transaction monitoring and reporting; 

iii. -user intake and sign-up services; 
iv.  
v. Advertising revenue services; 

vi.  
vii.  

viii. Regulatory compliance services; 

custom reports;  
 

micro-mobility. 
 

iv.
1  their  

 
8)  is incorporated into this Master 

.  
 
9)  

.  
 
10)  t

 
 
11)  

with Sourcewell 
 

.  
 
12)  process is included within its Proposal.  

: 

a.  Supplier represents and warrants it will provide all Included 

 
 
b.  
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c.  Supplier warrants that all Included 

 
 
14)  

Supplier has disclosed all current and completed bankruptcy proceedings within the past seven years 

 
 
15)  

nt, or any 

warrants that it will p
 

 
16) -

 

Included  
 

a.  
agreements 

- -1.4(b), in 

-
 and 

 
 
b. - -  

-
-Bacon Act (40 U.S.C. 

- -
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-
n each 

-
st also include a 

-

-
-

Bacon Act provisions. 
 
c. -  

applicable, all contracts awarded by the non-

0 hours. 

 

 
 
d.  

ss Firms Under Government 

ocess, Supplier must comply 
 

 
e. -

-  
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-
- 

-  must be 

 
 

 A contract award 

agencies, 

 
 
g. -  

bying with non-

-
-

 
 
h.

 
 

 
i.  

 

j.  

 
 
k.  
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l. A non-

 consistent with 

 
 
m.  The Supplier cannot use the seal(s), logos, crests, or 

-approval.  
 
n.  

 
 
o.  The 

 
 
p.  -

 
 

 

interest 

 
 
r.  The Supplier, and its subcontractors, must comply with U.S. 

 
 
s.
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t.  

 
 
 

 
 

 

 
 
1)

 
 
2)  changes, 

 
 

 
 

 

 
 

  
 

 

 
 

 
 

 
.  

 
4)  Supplier will 

 chain issues, customer issues, and 
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5)  

provide complete and accurate 

this Agreement.  
 
6)  

ch calendar 

Supplier must submit a  

 
 

 
 

 
 

Account Number; 
 

 
 

 
 

collected by Supplier,  
 

 
 

 
7)  

in its proposed pricing. 
 

 
8)  

 For certain categories, a  may be 
proposed. .  

 
9)  

-assigned Agreement 
number in the memo; and must be either mailed to Sourcewell 
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10)  Sourcewell reserves the right to seek all remedies available 

payments

 
 
11)  Pursuant to Minn. Stat.  16C.05, subdivision 5, the books, records, 

and 

Sourcewell. 
 
12)

consent will not be unreasonably withheld. Sourcewell reserves the right to unilaterally assign all or 

Responsible Party and named in the Agreement. Any prohibited 
assignment is  

-material updates as 
determined  

 
 

.  
 
14)  Failure by Sourcewell to any right under this Agreement will not be deemed a waiver 

right.  
 
15)   

 
 
16)  This Agreement does not create a partnership, joint 

-servant, or 
principal-agent.  

 
17)  

 Agreement by the Supplier 

 “IN NO 
EVENT WILL FLOWBIRD OR ANY OF ITS LICENSORS, SERVICE PROVIDERS, OR 
SUPPLIERS BE LIABLE UNDER OR IN CONNECTION WITH THIS AGREEMENT OR ITS 
SUBJECT MATTER UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH 
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OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, 
FOR ANY: CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL, 
ENHANCED, OR PUNITIVE DAMAGES, REGARDLESS OF WHETHER SUCH PERSONS 
WERE ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES OR SUCH LOSSES 
OR DAMAGES WERE OTHERWISE FORESEEABLE, AND NOTWITHSTANDING THE 
FAILURE OF ANY AGREED OR OTHER REMEDY OF ITS ESSENTIAL PURPOSE; 
PROVIDED, HOWEVER, THAT THE FOREGOING EXCLUSION WILL NOT APPLY TO 
THE EXTENT SUCH LOSSES OR DAMAGES ARE CAUSED BY THE NEGLIGENCE OR 
WILLFUL MISCONDUCT OF SUPPLIER.”  

 
18)  Supplier and Sourcewell acknowledge Sourcewell is subject to the Minnesota 

chapter.  
 
19)  

a)  
i)  Sourcewell grants to Supplier a royalty- -

Agreement with Supplier. 
 

ii)  Supplier grants to Sourcewell a royalty- -

Sourcewell. 
 

b)  

 
sublicensees.  

 
c)  

i)
.  

 
ii)

g misuse under 

 
 

d)  
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-

 
 
20)  

 
.  

 
21)  

 
 
22)  

- verage and 
 

 
a)  

with coverage on an occurrence basis, and must be subject to terms no less broad than the 

-completed 
tual liability, blanket contractual liability, and 

Agreement. 
 

 
-  

 
 

b)  

Sourcewell, 20 provided to in an 

 
 

 
c) -  Supplier 
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-  

d)  

ble to 
-insured 

 

e) -  Agreement can 

-  
 

 Sourcewell or Supplier may terminate this Agreement upon 60 

any 

 
 
24)  

alendar days 

any 
 

 
 

 
 

 
.  

 
1)  

s 
 .  

 
2)  

 and other relevant terms 

non-
 

terms may include, but are not l



010726-FLOW

v052824 14

 
 

 -
-  

 
4)  

y. 
 
5)  

account number.  
 
6)   

terms may supplant or supersede this Master Agreement when necessary and as solely determined 

within this Master Agreement, 
-

majeure, and other material terms as mutually agreed.  
 
7)  

-

beyond th  
.  

 
8)  
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           Sourcewell    Flowbird America, Inc. an Arrive Company 
 
 

  
 Ronald Kroes 

  
 

 
 

 
 
 



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



Bid Number: RFP 010726 Vendor Name: Parkeon, Inc.



129 Describe in detail mobile pay-as-you-go 
ticketing solutions offered capabilities and 
integration process into existing and future 
transit system components

Flowbird provides mobile pay-as-you-go ticketing solutions designed to integrate 
seamlessly with existing fare collection systems while supporting future system 
expansion and modernization. These solutions enable riders to purchase, store, and 
use transit fares on mobile devices, reducing reliance on physical fare media and 
expanding access to convenient payment options.
Mobile Ticketing Capabilities
Flowbird's mobile pay-as-you-go solutions support:
Purchase of single-ride fares and other fare products through mobile applications 
Secure storage and presentation of mobile tickets on rider devices
Support for dynamic fare products, time-based validity, and usage rules
Integration with account-based fare management to support fare capping and best-
fare logic
Mobile tickets can be configured to align with agency fare policies and rider 
programs, including reduced fares and promotional offerings.
Validation and Fare Enforcement
Mobile pay-as-you-go tickets are validated using multiple methods, depending on 
agency requirements and existing infrastructure, including:
QR codes or visual inspection
Integration with onboard or platform-based validation devices 
Support for fare inspection and enforcement workflows
Validation data is captured and transmitted to the back office to support accurate 
usage tracking and revenue reconciliation.
Integration with Existing Transit Systems
Flowbird's mobile ticketing solutions are designed to integrate with existing transit 
system components, including:
Centralized fare management and back-office platforms 
Existing fare inspection, enforcement, and reporting tools 
Customer service and account management systems
Integration is achieved through standards-based interfaces, enabling mobile ticketing 
to coexist with legacy fare media and payment methods during phased deployments. 
Future Ready Architecture
The mobile pay-as-you-go solution is built on a modular architecture that allows 
agencies to expand functionality over time. This includes:
Integration with open payments and contactless fare acceptance 
Support for regional or multi-agency deployments
Adaptation to new validation technologies and rider engagement tools

Agencies can evolve their mobile offerings without replacing core system components. 
Implementation and Operational Support
Flowbird supports agencies throughout implementation with: 
Configuration of fare products and mobile workflows 
System integration testing and pilot deployments
Training for customer service, operations, and enforcement staff 
Ongoing support and performance monitoring
Through these capabilities, Flowbird enables Sourcewell participating entities to 
deploy secure, flexible, and scalable mobile pay-as-you-go ticketing solutions that 
integrate with existing systems while supporting future transit payment strategies.

*

Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text. 
 
 

Documents

Ensure your submission document(s) conforms to the following:

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to 
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed by 
Sourcewell.
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